
Hello NVDO Crystal City patients, 

We offer complimentary, 2-hour parking at any of the Crystal City Shops parking garages. The 

closest lot to our office is the Crystal City Shops Parking Garage on 20th street. Please be 

aware that we no longer validate at the Marriott Hotel Guesting Parking. If you go over your 

2-hour time allotment, please note that the parking garage only accepts credit card 

payment.  

  

The Crystal City Shops parking garage for 1800 are on 20th street. 

 

If you are traveling from Route 1: 

1. Turn onto 20th street (it is a stop light).  

o If traveling from Alexandria, turn right 

on 20th  

o If traveling from 395 turn left off onto 

20th.  

2. On 20th, the garage will be on immediately 

your left, next to the Crystal City Marriott 

Garage. 

 Although it says “Permit Parking Only3. ,” you 

CAN (and should) park here.  

4. You will also see a sign for our office as you enter the 

garage on the driver's side wall.  

5. Drive down the ramp, you will pass the Marriott loading 

dock. 

6. Once you get to the ticket dispenser, take a parking 

ticket. 

o Please bring that ticket in with you for 

validation. 

7. After you receive a parking ticket, continue down the 

ramp follow the road to the right.  

8. Take a right at the 2nd row of parking. You will see signs 

that say “elevators and Synetic Theatre.” 

9. You can then park anywhere convenient as the elevators 

to our office will be on your right.  

10. Once at the elevators you will take the elevator to level 

C (one below lobby level).  

11. Our office is located a few feet off of the elevator at 

level C.  

 



If you are traveling from Bell St or Crystal Drive: 

1. Turn onto 20th street (it is either a stop light or 

a stop sign).  

o If traveling from 18th street, turn right on 

20th  

o If traveling from 23rd street turn right or 

left off onto 20th (there is only one way to 

turn depending on which direction you 

are traveling).  

2. On 20th, the garage will be at the end of the 

street right before route 1 on your right, next to 

the Crystal City Marriott Garage. 

3. Although it says “Permit Parking Only,” you CAN 

(and should) park here.  

4. You will also see a sign for our office as you enter the garage on the driver's side wall.  

5. Drive down the ramp, you will pass the Marriott loading 

dock. 

6. Once you get to the ticket dispenser, take a parking 

ticket. 

o Please bring that ticket in with you for validation. 

7. After you receive a parking ticket, continue down the 

ramp follow the road right.  

8. Take a right at the 2nd row of parking. You will see signs 

that say “elevators and Synetic theatre.” 

9. You can then park anywhere convenient as the elevators 

to our office will be on your right.  

10. Once at the elevators you will take the elevator to level C 

(one below lobby level).  

11. Our office located a few feet off of the elevator at level 

C.  

 

 

 

 

 

 

 

 



 

 

If you cannot find the closest Garage: 

We can validate for any of the 

Crystal City Shops garages 

(however not for any of the hotels, 

If you are including the Marriott!). 

having difficulty, there is a second 

garage for 1800 on 20th street. The 

entrance is halfway between Route 

1 and Crystal Drive. If you enter 

this garage, take an immediate left 

once you enter the garage and 

drive until you arrive at parking 

spots directly in front of you. Two 

rows beyond those spots is the 

elevator referenced above. Follow 

steps 9-11 above.  

If not that garage, any other Crystal City Shops garage will work, however they can be very 

far from our office and finding us in the underground may pose a challenge. For reference we 

are located about half a block from the metro, in the Crystal City underground.  

Exiting the Garage: 

When you are leaving the garage, you will go back to the same Parking Kiosk and insert your 

ticket on the "Exit" lane. If you stay in Crystal City for lunch or other engagement after your 

appointment, please note that we only validate for the time you are in our office. Any 

overage must be paid with a credit card (no cash!) at exit only.  

Questions?  

If there are any questions on how to get to this parking garages, please contact the office at 

(703) 413-1400. 

 

Thank you, 

Northern Virginia Doctors of Optometry 

 


